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Our graduation rate has improved
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Our graduation rate should be 
55% or higher
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Research shows that high-impact 
practices in the classroom improve…

• Engagement
• Intellectual gains
• Grades
• Retention
• Graduation 



High-impact practices 
in the classroom include...

• Common intellectual experiences
• Learning communities
• Collaborative assignments and projects
• Undergraduate research
• Capstone courses and projects
• Service and community-based learning
• Internships



How does UH compare nationally?

Two comparison groups
 Urban (105 universities in large cities.           

81 are private)
 Public Non-Residential (12 universities with          

more than 20,000 students and
with Carnegie classification of RH/RVH)



Average SAT percentile
UH and comparison groups

Source:  US News & World Report Best Colleges, 2011 Edition

25th Percentile 75th Percentile

Public Non-Residential 998 1213

University of Houston 970 1190

Urban 961 1180



Average education and                   
related spending per FTE student

UH and Comparison Groups

Expenditures per 
FTE Student

Urban $13,359
Public Non-Residential $11,964
University of Houston $11,350

Source:  Delta Project TCS Online, IPEDS 2008



Participate in a learning community or 
some other formal program where groups of students take 

two or more classes together (First-Year Students) 
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Work on a research project with a faculty member 
outside of course or program requirements (Seniors)
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Participated in a community-based project 
as part of a regular course (Seniors) 

37%

47% 49%

-25%

0%

25%

50%

75%

University of Houston Public Non-Residential Urban 



Practicum, internship, field experience, 
co-op experience, or clinical assignment (Seniors) 
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A culminating senior experience (capstone course, 
senior project or thesis, comprehensive exam, etc.) (Seniors)
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What do our students say             
about their experience?

NSSE surveys students and then indexes them in 
the following areas:

1. Active and collaborative learning
2. Level of academic challenge
3. Student-faculty interaction
4. Enriched educational experience
5. Supportive campus environment



Active and Collaborative           
Learning index includes…

• Asked questions in class or contributed to class 
discussions

• Made a class presentation
• Worked with other students on projects during class
• Worked with other students on projects outside of

class
• Tutored or taught other students
• Participated in a community-based project as part of 

regular course
• Discussed ideas from your readings or classes with 

others outside of class (students, family members, etc.)



Active and Collaborative Learning
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Level of Academic Challenge index 
includes...

• Hours spend preparing for class
• Number of assigned textbooks, books, etc.
• Number of written papers or reports of various lengths
• Coursework emphasizes analysis
• Coursework emphasizes synthesis
• Coursework emphasizes making judgments
• Course emphasizes applying theories
• Working harder than you thought you could to meet an 

instructor’s standards 
• Campus environment emphasizes spending significant 

time studying and on academic work



Level of Academic Challenge
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Student-Faculty Interaction index 
includes...

• Discussed grades or assignments with an instructor
• Talked about career plans with a family member or 

advisor
• Discussed ideas from your readings or classes with 

faculty members outside of class
• Worked with faculty members on activities other than 

coursework
• Received prompt written or oral feedback from faculty 

on your academic performance
• Worked on a research project with a faculty member 

outside of course or program requirements



Student-Faculty Interaction
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Enriching Educational Experiences 
index includes...

• Hours spent participating in co-curricular activities
• Practicum, internship, field experience, co-op
• Community service or volunteer work
• Foreign language coursework or study abroad
• Independent study or self-designed major
• Culminating senior experience
• Serious conversations with students of different religious beliefs, 

political opinions or values
• Serious conversations with students of a different race or ethnicity
• Using electronic medium to discuss or complete an assignment
• Campus environment encouraging contact among students from 

different backgrounds
• Participate in a learning community or some other formal program 

where groups take two or more classes together



Enriching Educational 
Experiences
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Supportive Campus Environment 
index includes...

• Campus environment provides support you need 
to help you succeed academically

• Campus environment helps you cope with your 
non-academic responsibilities

• Campus environment provides the support you 
need to thrive socially

• Quality of relationships with other students
• Quality of relationships with faculty members
• Quality of relationships with administrative 

personnel and offices



Supportive Campus Environment
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Call to action...

• UH must enhance its offering of “high-impact 
practices” in the classroom.

• “High-impact practices” must begin at freshmen 
level.

• “High-impact practices” benefit students from 
all racial and ethnic backgrounds…  benefiting 
most in terms of grades and persistence are 
those who have been historically underserved 
by postsecondary educational institutions.
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